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Terms & Conditions

RESERVATIONS
A $500 per person US Dollar deposit is required to secure a reservation.  Your
reservation is not considered confirmed until Pilgrim Tours has received both the
deposit and completed reservation form. Reservations are due by October 31,
2021 and can be sent to: Pilgrim Tours PO Box 268 Morgantown, PA 19543.

FINAL PAYMENT
Final payment will be due May 24, 2022. Payment can be made by check, Visa,
Discover, or Master Card. Payments not received on time will result in reservation
cancellation without refund.  Reservations made after the final payment deadline
may result in additional administrative fees and are at the discretion of Pilgrim
Tours.

INCLUDED
8 nights lodging at 4 star hotels, breakfast and dinner daily, drink package during
Passion Play dinner, full time English speaking tour escort, TC1 Passion Play
ticket package, services of air conditioned deluxe motor coach, all guides,
entrances, touring and transportation as appears on itinerary, baggage handling
at hotels (one piece), tips to driver, guides, and hotel staff

NOT INCLUDED
Airfare (estimate at $1250 per person from JFK), all lunches, optional travel insur-
ance (7.25% or 9.8% of tour cost)

CANCELLATION
Cancellation in writing must be received by Pilgrim Tours prior to departure for
appropriate refund on the land tour cost minus the following fees.  Airline penal-
ties are not part of the percentages below and vary based on each individual air-
line policy.

181+ Days Prior: $200 service fee per person 
180-91 Days Prior: $500 penalty 
90-46 Days Prior: 50% of tour cost
45-15 Days Prior: 80% of tour cost
14 Days Prior or less: 100% of tour cost 

Travel insurance is non-refundable.              

RESPONSIBILITIES
These tour programs are operated by Pilgrim Tours and Travel, Inc., 3071 Main
Street, Morgantown, Pennsylvania 19543. In common with other companies,
Pilgrim acts only as an agent for tour members in arranging vacation services
offered on this web site, including transportation, sightseeing, and accommoda-
tions through independent contracts. Air carriers, accommodations, and other
suppliers (including but not limited to trains, cruises, ferries, motor coaches,
hotels, tour guides, and restaurants) providing these services are independent
contractors and are not agents, employees, servants, or joint ventures of the
Company or its affiliates. All travel documents for services issued by the
Company are subject to the terms & conditions specified by the contracted suppli-
er, which are available upon request, and are subject to the laws of the countries
in which the services are supplied. Tours postponed, suspended, or cancelled
due to but not limited to acts of God, war, terrorist acts, political unrest, epidemics,
or pandemics are subject to service fees by Pilgrim Tours. In registering for a tour,
tour members agree to the terms and conditions for the tour they have registered
for. Pilgrim Tours reserves the right in its sole discretion to make changes in the
itinerary and is not responsible for expenses, loss of time, money, or other inci-
dents resulting from a change of tour scheduling made for tour members. Pilgrim
Tours is not responsible for any losses or damages of personal property, injuries,
thefts, sickness or unforeseen expenses incurred by any tour member.

PRICING
Quoted tour prices include planning, handling and operational charges and are
based on the current rate of exchange and tariffs. In the event of a marked
change in foreign exchange rates, fuel costs or tariff rates, tour costs are subject
to revision. Such increases will be added to the final billing. Pilgrim Tours reserves
the right to vary itineraries and prices, and to substitute facilities and hotels of
equal or better quality if necessary.

TOUR MEMBERSHIP & MOBILITY REQUIREMENTS
Tour membership is available to all travelers and will not be withheld if the tour
operator can furnish the requirements that an individual may need. Because most
of our Retail Tour sightseeing schedules require Tour Members to walk 1-2 miles
at a time using a moderate pace and sometimes navigate uneven terrain, we
cannot accept persons who cannot do that and instead require special assis-
tance. Should any Tour Member's participation somehow materially add to the
tour operator's cost, the Tour Member will be expected to pay any additional
costs. The Tour Director retains the right to require any non-sufficiently mobile
persons to stay behind when deemed necessary, and also terminate the mem-
bership of any member displaying disruptive behavior, delaying or endangering
fellow members and/or interfering with the operations of the tour. Private group
tours vary in regards to mobility standards.

PROOF OF US CITIZENSHIP, PASSPORT, VISA & MINOR CHILDREN
REQUIREMENTS
All international tours require a current passport. Entrance to most countries
requires your passport be valid for 6 months after your return date. Your passport
information must be recorded by a Pilgrim Tours agent when making your reser-
vation. Names on airline tickets must appear as shown on passport. Photocopies
are not acceptable forms of identification.  Minors traveling with either one parent
or no parents must have a certified letter of permission from the parent or parents
who is/are not traveling.  If requested, this letter must be presented.  Non U. S.
Citizens are responsible to fulfill appropriate entry requirements of the des-
tination country. Contact the local Consulate of the countries you plan to
visit for entry requirement information.

AIR TRANSPORTATION
For your convenience, Pilgrim Tours is happy to help book your airfare.  Pilgrim
Tours will offer airfare options that best coincide with our land tour schedule.  Your
airfare will be quoted inclusive of all fuel, taxes and fees and will be quoted as
non-refundable unless otherwise noted. Quoted airfare rates are subject to
change until paid in full.  Assigned seating may be limited and may not be avail-
able on every flight or departure date.  Since most airlines now charge for
assigned seats, there may be supplements in additional to the quoted airfare to
confirm assigned seats.  Most group air contracts do not allow for assigned seats
in advance.  Pilgrim Tours is not responsible for unforeseen flight delays or
changes due to war, political unrest, acts of God, epidemics or pandemics.  Air
schedules may be subject to change at the discretion of the airline.  Pilgrim Tours
does not accept liability in the case of any passenger being denied boarding by
any airline carrier due to the carrier’s overbooking of a flight.

BAGGAGE
Although every effort is made to handle passengers’ luggage as carefully as pos-
sible, Pilgrim Tours is not responsible for and does not assume liability or accept
claims for loss of or damage to luggage due to breakage, theft or wear and tear
through hotel, group carrier or airline handling. There are limitations by coach and
air carrier as to the number and size of bags which can be carried onboard and in
bulk storage.  However, during the tour, passengers are permitted one checked
suitcase and one carry-on bag unless otherwise noted.  Some airlines may
impose additional charges if you choose to check any baggage. Please contact
the airline or refer to the airlines website for detailed information regarding
checked baggage policies. Please be advised baggage fees may apply on most
trans-border flights. This is a fee levied by the airlines, not Pilgrim Tours, and may
be subject to change.

TRAVEL INSURANCE - AVAILABLE FOR ALL PASSENGERS
Pilgrim Tours strongly suggests purchasing a travel insurance plan. Be sure to
check with your health insurance provider as many US medical coverage plans
may not cover you outside of the country. Insurance costs are based on the total
tour cost, including air taxes and charges listed under "Not Included." These
charges are added to the final billing. Approximate amounts can be given at time
of reservation in order to purchase the appropriate amount of insurance.  Travel
Insurance is non-refundable.  

For a full explanation of Pilgrim Tours Terms and Conditions please visit
https://www.pilgrimtours.com/company/policies.htm

HORIZON PLAN: 7.25% OF TOUR COST
Maximize your coverage. To make sure you are eligible for existing medical
conditions, purchase your Horizon Plan at or before final payment.

Benefits Included               Amount of Coverage
Trip Cancellation/Interruption Trip Cost
Trip Delay ($200 Max per day) $1,000
Missed Connection $500
Baggage Loss/ Damage $1,500
Baggage Delay $500
Emergency Medical & Dental $50,000
Emergency Medical Transportation $1,000,000

UNFORESEEN REASONS PLAN: 9.8% OF TOUR COST
Unforeseen Reasons must be purchased on date of reservation.
This plan will not be available after that date.

Benefits Included               Amount of Coverage
Horizon Plan Coverage Horizon Plan Limits
Cancel For Any Reason up to 80% of trip cost

POLICY QUESTIONS
ALLIANZ representatives are available 24 hours a day,  
7 days a week  Toll Free at 1.800.284.8300 and refer to 
ACCAM - F201757. 

Choose between the following two insurance plans
ALLIANZ TRAVEL INSURANCE

Horizon Plan is available for purchase at the time of final payment and does not need to accompany the registration deposit.
Unforeseen Reasons Plan must be purchased on the date of your reservation.



most charming cities in all of the
world - Heidelberg, ancient capital of
the Palatinate and home of
Germany's oldest university. But most
importantly, it was a stronghold of
German Reformed Protestants begin-
ning in 1560. One of the great con-
fessional statements of the
Reformation, the Heidelberg
Catechism was produced here in
1563. We tour Heidelberg Castle, a
most impressive historic landmark of
Germany that stands majestically
overlooking the Neckar River. The
structure, now largely in ruins, pre-
serves numerous examples of
Medieval, Renaissance, and Baroque
German architecture. Our next stop is
in Worms. It was here, during the
Imperial Diet in 1521, that Martin
Luther challenged the entire Roman
Catholic establishment by his refusal
to recant the great doctrines of
Protestantism. It was also here that
William Tyndale completed the print-
ing of his English version of the New
Testament in 1525 which he had
begun in Cologne. After seeing St.
Peter's Church and the symbolic
Luther memorial near the town
square, we transfer to Mainz. In
Mainz we view the Gutenberg
Monument and then visit the
Gutenberg Museum to learn about
printing from the moveable metal type
and see a Gutenberg Bible. We
overnight in Frankfurt.

Day 7: Coburg, Eisenach
Wasting no time today we immediate-
ly set out through scenic Thuringer
Wald to view the fortress of Coburg
know as Veste, the place of Luther's

imprisonment in 1530. Next we visit
Eisenach, birthplace of Johann
Sebastian Bach. It was here at the
formidable Wartburg Castle that
Luther, under "house arrest", translat-
ed the New Testament into the
German language in 1523. We visit
the castle and see where Luther
spent his time. We end out day in
Erfurt with dinner at a restaurant and
check into the hotel.

Day 8: Erfurt, Eisleben
This morning we spend time in Erfurt
where Luther attended the university.
A highlight will be the Augustinian
Monastery where he spent his early
years as a monk. Leaving Erfurt we
visit Eisleben which is noted among
the most significant in Luther's histo-
ry; he was born here in 1483 and
died here in 1546 and old manu-
scripts indicate that he felt a special
affinity to Eisleben. We will see the
house of his birth and death, St.
Andrews Church where he preached
his last sermon, the Luther
Monument, and St. Anne's Church
with the famous Biblical scenes hewn
in stone and many other sites. We
continue to Wittenberg for dinner and
overnight.

Day 9: Wittenberg, Berlin
We continue the Reformation Trail
today with a visit to Wittenberg where
Martin Luther lived and taught for 36
years. You will see the Castle Church
door where Luther posted his 95
Theses, giving birth to the
Reformation and the Town Church
where he preached. We visit the
Luther House which is the greatest

museum of Reformation History in
the world. This afternoon we transfer
to Berlin for a short tour of the Berlin
Wall, Brandenburg Gate, and
Checkpoint Charlie. Dinner at a local
restaurant and then transfer to the
hotel for check in and one last night
in Germany.

Day 10: Departure
We transfer to the airport for our flight
home.

Itinerary subject to change while
touring for the best interest of the
group.

Day 1: Depart USA
Overnight flight to Europe.

Day 2: Arrival Munich
Arrival into the Munich airport. Enjoy
a tour of the city. Our sightseeing
begins with a driving tour of Munich
including outside views of the
Olympic Stadium, Pinakotheken art
museums, Royal Palace (Residenz),
National Theater, and the world
famous Hofbräuhaus. Take a walking
tour of the Marienplatz which lies at
the heart of the Alstadt in the city
center. This lively, attractive square
houses the Gothic New Town hall
(Neue Rathaus) with its famous
Glockenspiel and the Old Town Hall.
Those that would like to experience
Oktoberfest can stay in the city on
their own to take in this lively event.
Others will transfer to a local restau-
rant for dinner and then to the hotel
for check in.

Day 3: Dachau, Neuschwanstein
We take a tour of the former concen-
tration camp of Dachau to learn of
the atrocities that took place there.

Late this morning transfer from the
hotel to the fairy-tale castle,
Neuschwanstein Castle. We take a
guided tour of Ludwig II's most luxuri-
ous former residence where the inte-
rior styles range from Byzantine to
Romanesque to Gothic. This castle,
built between 1869 and 1886, has a
most impressive view with the Alpsee
Lake below and the Alps towering
above. We continue to the Pilgrimage
Church of Wies to visit this oval
Rococo style church which is a
UNESCO World Heritage site. From
here we continue to Oberammergau
area for dinner and overnight stay.

Day 4: Passion Play Performance
This morning we will have some free
time to enjoy the delightful village of
Oberammergau with outstanding
opportunities for photos and shop-
ping. This afternoon and evening we
enjoy the Passion Play production.
The play depicts the story of Christ's
Passion, beginning with the entry into
Jerusalem and ending with the resur-
rection and transfiguration, a moving
and spectacular experience. Each
performance starts at 1:30 PM and
ends approximately 9:30 PM, with a
three-hour included dinner
break/intermission from 4:00 to 7:00

PM. We stay overnight in
Oberammergau area.

Day 5: Augsburg, Rothenberg
This morning we travel north to the
ancient city of Augsburg, the place
where the Augsburg Confession was
presented. Our morning drive will
allow for time to rehearse this impor-
tant document and digest the tremen-
dous meaning it has as the basis for
much of our doctrine today. It was
also here in 1518 at St. Anne's
Church that Luther met the papal
legate, Cardinal Cajetan, who
demanded that Luther submit to the
pope. Augsburg was also the site of
another Imperial Diet (1530). This
afternoon we travel the panoramic
"Romantic Road" and visit the best
preserved medieval town in all of
Europe, Rothenberg ob der Tauber.
We see the quaint Rathaus (town
hall) with its impressive tower and
have free time for coffee and shop-
ping in the many delightful shops.
You may choose to visit on your own
the Kriminal-museum, housing all
manner of Medieval instruments of
torture. Overnight in Rothenberg.

Day 6: Heidelberg, Worms, Mainz
This morning we travel to one of the

ROTHENBERG
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ERFURT BERLIN

PRICE PER PERSON:
BASED ON DOUBLE OCCUPANCY

$3,009.00*
*Land only price is based on the 

current exchange rate of $1.20 to 1
Euro and is subject to change.

Airfare from JFK is 
estimated at $1,250 but the actual
rate will not be available until 

2021.

Single Supplement:
$605.00

Reservation Due:
October 31, 2021

Final Payment Due:
May 24, 2022

NEUSCHWANSTEIN


